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Code of conduct
Policy statement
We’re committed to doing business responsibly and openly, with a high degree of ethical integrity dependent on a culture in which everyone feels comfortable and empowered to report instances of actual or suspected wrong-doing or unethical conduct.
Our code of conduct sets out our commitment to:
•	behave in a manner that demonstrates good practice and respect to others in all our actions
•	not tolerating any form of financial crime, including bribery and corruption, fraud, money laundering, tax evasion or breach of sanctions
•	not offering or accepting any hospitality or gifts that could be viewed as influencing business behaviour 
•	preventing modern slavery and human trafficking across our business and supply chain and have measures to ensure that slavery and trafficking have no place in our operations
•	following all data protection laws to keep personal data secure and confidential, and ensure it’s only ever processed fairly and lawfully, with the appropriate systems and controls in place 
•	reporting and properly dealing with any instances of misconduct, wrongdoing or unethical behaviour by our people or anyone acting on behalf of M Group 
•	encouraging the raising of concerns about any behaviours or malpractice without fear of reprisal and investigate as necessary
Who is this for? 
Our code of conduct applies to all those employed by M Group and any of its group companies, in any capacity and at any level of seniority. It also applies to third parties and supply chain partners who perform services for and on behalf of M Group. 
Obligations
Our people and all M Group businesses will:
· implement this code of conduct and the policies and procedures associated with it (see below) 
· provide adequate training, information and instruction to ensure our people know how to act within the parameters of the code and associated policies and procedures
· keep adequate records to be able to demonstrate compliance with the code and its associated policies and procedures
· report any issues or complaints which may have an impact on the reputation or standing of M Group or any of its Group companies

Associated policies and procedures:
Code of conduct
Financial crime 
Whistleblowing 
Modern slavery 
Data protection
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