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Communication
Policy statement
We recognise consistent, effective and appropriate marketing communications, both external and internal, are an essential aspect of supporting M Group to achieve its aims.
We aim to ensure communication, at all levels, is clear, consistent, open, honest, effective and is made available in the most efficient and relevant manner.
The Group Marketing Communications team will support these aims by undertaking the following:
· Establish standards which set the format, style and language guidelines for external and internal communications
· Approve and issue all external press communications 
· Approve and issue all Group-wide communications
· Manage all M Group and Group businesses websites
· Maintain the social media presence of M Group and monitor the presence and activities of Group businesses
· Support M Group, its divisions and Group businesses in the production of marketing material - both internal and external
Who is this for? 
All people employed within a Group business in any capacity and at any level of seniority.
All third parties and supply chain partners who perform services for and on behalf of us. We expect those parties to abide by the provisions of this policy or alternatively have in place equivalent policies.
Group business obligations
Each Group business will:
· Have policies and procedures in place to operate the business that support this policy 
· Provide suitable and sufficient resources to enable this policy to be operated
Indicative policies/procedures/codes of conduct
Marketing communication procedures 
Branding procedures
Marketing communications - code of conduct
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